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Generating a Report from the Life Resource Survey Questionnaire
To access this online questionnaire page, use the green
button under Section 1 entitled "Life Resource Survey –
Online Questionnaire." You also see here displayed the letter
of agreement that we furnish in Section 3. You do not
necessarily have to complete a Life Resource Survey at no
charge. You can certainly charge a fee for this planning even
if it is not a very large fee. This would help you offset the
cost of materials when you do the presentation of the report.
If you charge a fee, we highly recommend that you use a
letter of agreement such as the one that we furnish you. Such
an agreement, might help you avoid any repercussions from
licensing agencies in case you receive scrutiny based on what
you are doing. On the next page, we will discuss in more
detail the various buttons on the survey questionnaire page.
Filling out the questionnaire is pretty straightforward. Once
you make an entry and click off of it, it is saved in the
database. Notice that you have a box to click if there is a
spouse and that will provide additional windows for you to
fill out.
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Using the Various Buttons on the Questionnaire
The first button on the left side with the shape of the house takes you back to the homepage. The
second button on the left side with the two arrows in a circle will reset the entire questionnaire and
blank out all of the fields. There is also a reset button inside of each section in the questionnaire to
reset just the information in that section. The third button on the left side, which is a red circle, will
log you out of the entire system. There are 4 more buttons on the left side that have little up arrows in
them. Each of these buttons represents a different questionnaire which you have filled out and which
will be saved in the database under the name of the client. You see in this illustration, 3 questionnaires
that have been saved with the first and last name of the clients. The fourth questionnaire is still blank
and in this case, you could click on that button, open it and generate a new questionnaire for a new
client. If you have used all 4 questionnaires with client information, simply open the one which you no
longer need and click the reset button to blank it out and start with a new client.
At the bottom of the questionnaire are two buttons. One called "Generate Report" and the other called
"Print Questionnaire." The report button will generate a PDF document that represents the entire
survey for that client. Further on in these instructions you will see some samples of the documents or
you can examine a sample survey report on the homepage under each section for that particular report.
There are two radio buttons associated with generating a report. The first of these buttons will allow
you to open the report directly on your computer instead of opening it in a browser. This will only
happen if you have Adobe Acrobat or Adobe Acrobat Reader installed on your computer and if you
allow your browser in some cases to open it outside of the browser. The other option is to simply open
it in the browser as a PDF document. All current browsers, if you have the updated versions, are
capable of doing this. You then download the document to save it on your computer, laptop or tablet.
If you can't figure it out on your particular browser, holding down at the same time the keys Ctrl + S
will usually do the trick. The option to print the questionnaire is important. Our database cannot save
hundreds of questionnaires for each of you. It is also not possible to save the questionnaire as a file on
your computer in the form you see below. The only way you can save a questionnaire from a client in
order to retrieve it in the future is to print out a copy of the questionnaire with all of the information
and all of the boxes checked for that particular client. If you need to regenerate a report, you would
use that PDF file to create a substitute questionnaire using the online form below.

2

What you get when you generate a report or print a questionnaire
These 2 examples that you see below were generated as PDF documents in the Firefox browser. They
all render a little differently in each browser such as Chrome, Internet Explorer or Safari. To save the
documents on your device, just use the procedure that your browser requires for saving as a PDF file.
If you have a hard time figuring out how to save them, for most browsers, holding down the keyboard
keys at the same time – Ctrl +S – will usually generate a save window. Some versions of Internet
Explorer require holding down 3 keys at the same time – Ctrl +S + Shift.
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Generating a Report from the Retirement Planning Questionnaire
To access this online questionnaire page, use the green
button under Section 2 entitled "Retirement Planning Survey
– Online Questionnaire." You also see here displayed the
letter of agreement that we furnish in Section 3. You do not
necessarily have to complete a Retirement Planning Survey
at no charge. You can certainly charge a fee for this planning
even if it is not a very large fee. This would help you offset
the cost of materials when you do the presentation of the
report. If you charge a fee, we highly recommend that you
use a letter of agreement such as the one that we furnish you.
Such an agreement, might help you avoid any repercussions
from licensing agencies in case you receive scrutiny based on
what you are doing. On the next page, we will discuss in
more detail the various buttons on the survey questionnaire
page.
Filling out the questionnaire is pretty straightforward. Once
you make an entry and click off of it, it is saved in the
database. Notice that you have a box to click if there is a
spouse and that will provide additional windows for you to
fill out.
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Using the Various Buttons on the Questionnaire
The first button on the left side with the shape of the house takes you back to the homepage. The
second button on the left side with the two arrows in a circle will reset the entire questionnaire and
blank out all of the fields. There is also a reset button inside of each section in the questionnaire to
reset just the information in that section. The third button on the left side, which is a red circle, will
log you out of the entire system. There are 4 more buttons on the left side that have little up arrows in
them. Each of these buttons represents a different questionnaire which you have filled out and which
will be saved in the database under the name of the client. You see in this illustration, 3 questionnaires
that have been saved with the first and last name of the clients. The fourth questionnaire is still blank
and in this case, you could click on that button, open it and generate a new questionnaire for a new
client. If you have used all 4 questionnaires with client information, simply open the one which you no
longer need and click the reset button to blank it out and start with a new client.
At the bottom of the questionnaire are two buttons. One called "Generate Report" and the other called
"Print Questionnaire." The report will generate a PDF document that represents the entire survey for
that client. Further on in these instructions you will see some samples of the documents or you can
examine a sample survey report on the homepage under each section for that particular report. There
are two radio buttons associated with generating a report. The first of these buttons will allow you to
open the report directly on your computer instead of opening it in a browser. This will only happen if
you have Adobe Acrobat or Adobe Acrobat Reader installed on your computer and if you allow your
browser in some cases to open it outside of the browser. The other option is to simply open it in the
browser as a PDF document. All current browsers, if you have the updated versions, are capable of
doing this. You then download the document to save it on your computer, laptop or tablet. If you can't
figure it out on your particular browser, holding down both keys Ctrl + S will usually do the trick. The
option to print the questionnaire is important. Our database cannot save hundreds of questionnaires for
each of you. It is also not possible to save the questionnaire as a file on your computer in the form you
see below. The only way you can save a questionnaire from a client in order to retrieve it in the future
is to print out a copy of the questionnaire with all of the information and all of the boxes checked for
that particular client. If you need to regenerate a report, you would use that PDF file to create a
substitute questionnaire using the online form below.

W
5

What you get when you generate a report or print a questionnaire
These 2 examples that you see below were generated as PDF documents in the Firefox browser. They
all render a little differently in each browser such as Chrome, Internet Explorer or Safari. To save the
documents on your device, just use the procedure that your browser requires for saving as a PDF file.
If you have a hard time figuring out how to save them, for most browsers, holding down the keyboard
keys at the same time – Ctrl +S – will usually generate a save window. Some versions of Internet
Explorer require holding down 3 keys at the same time – Ctrl +S + Shift.
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Using the Life Resource Analysis Option for Planning
We have already described how to produce a life resource analysis by submitting 2 documents to the
National Care Planning Council. Below is a sample of an analysis which not only includes strategies
and recommendations – which are similar to those found in a Life Resource Survey or a Retirement
Planning Survey – but there are also numerous charts and graphs and tables to help clarify the various
specifics that the analysis focuses on.
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How to Assemble the Life Resource Survey Report for Presenting
Here is a sample of a survey report. This sample shows the maximum report version of 11 pages
which includes all 29 recommendations. As a general rule, you will produce fewer pages and probably
somewhere between 10 and 15 different recommendations.
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Below are the actual titles of all recommendations grouped by subject matter. These subject matter
areas are the ones where you have to have a knowledge base in order to make this planning approach
work for you.

When you present the planning report, you can group the various recommendations and strategies into
the categories above so that presenting someone with 15 different recommendations and strategies
does not appear to be overwhelming. On the contrary, you will find that the printout already groups
the recommendations and strategies into the categories for you. You will want to go over each one, but
have your clients recognize that there are probably only about 4 or 5 categorical issues that need to be
addressed. This makes it much easier for you to get compliance from the clients and to proceed
forward with the solutions.
We also recommend that for achieving the maximum success with your presentation, that you make it
look professional. This would include adding the educational and resource planning pieces we discuss
on the next page into your presentation. You would also want to bind it all together either under a
nice-looking cover or in a three ring binder separated by tabs. This would certainly require additional
printing costs and material costs, and you might want to consider charging a fee for the service. Or if
you feel strongly about not charging a fee, you can hold the cost down with some recommendations
that we will include on the next pages.
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Educational and Resource Pieces to Include in Your Planning Report Presentation
The 3 publications on this page are found on the homepage of the
planning system in the section titled "Support Tools for Planning
and Sales." These documents are available to you to include
with your planning report presentations. The concept here is to
produce a binder or report cover with a great deal of information
pertaining to the planning process. Psychologically, this results
in your planning clients having great respect for the preparation,
knowledge and thorough approach you are taking to help them.
This particular 16 page document on the left will be included
with every Life Resource Survey or Life Resource Analysis you
produce where it is apparent that there might be conflicts or
uncertainty pertaining to decisions about caregiving. This is an
excellent piece that goes into great detail on how to solve family
caregiving issues and put together an agreement. If there is a
Professional Geriatric Care Manager involved, the care plan from
the care manager will be provided instead of this document.
This 178 page educational training and orientation publication on
the right was specifically written to be included in your report
presentation binder for a Life Resource Analysis. The purpose is
not only to provide exceptional background information to your
clients on every issue confronting aging seniors, but also to add a
professional image to your planning. The intent is to put together
an impressive binder of roughly 200 pages of strategies, solutions
and advice that will show your client you know what you are doing
and that the fee that you are charging is well justified by the
material you are providing. You might also choose to take the
same approach to a professional looking binder with a Life
Resource Survey. You would likely charge a fee for the LRSurvey
to cover your cost of materials. You are permitted to print this
piece as long as you don't sell it for a profit as a separate document.

This 38 page document at left is a condensed version of
"Understanding the Fundamentals of Life Resource Planning"
discussed above. It covers the following 12 topics: Community
Groups and Services, Geriatric Care Specialist, In-Home Health
Care and Hospice, In-Home Personal Care, Senior Support
Services, Facilities Search, Relocation and Downsizing, Geriatric
Medical Care, Reverse Mortgage, Veterans Benefits, Elder Law
Advice, Estate Planning and Trust Management and Financial
Advice and Insurance Services. You may print this document and
include it with your planning presentation as long as you don't sell
it as a separate document to make profit. This piece will save
printing costs over using the longer document above.
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2 Possible Ways to Enhance Your Presentation Report and Make a Greater Impression
Presenting your Life Resource Survey in a professional manner with supporting resource
documentation in a binder or in a professional looking cover will greatly enhance your relationship
with your planning clients. Psychologically, a thorough and professional approach results in greater
respect for you and in more sales and referrals from satisfied clients. The documents outlined below
were discussed on the previous page. They are furnished to you as part of the system for you to print
as long as you don't sell them beyond the planning context to produce profit.
The first option below would be the least expensive for you to put together in a presentation report. A
presentation cover that has a three hole retainer in it and separation tabs for the three separate sections
of your report might cost around $3.00 to $5.00. The printed materials comprise approximately 65
pages. Five or six of the pages require color printing, but the remainder are black and white
reproductions. Printing or copying the printed materials might cost you an additional $5.00 to $6.00.
If you are not charging a planning fee, you may ask your clients to reimburse you for your time and
your materials to present the report. Perhaps $50.00 or $75.00. Obviously your time is worth more,
but by charging, you avoid creating suspicion in their minds that you have ulterior motives since you
are obviously incurring some costs and they will quietly question why you are doing it without pay.

This second option below represents more cost for your report presentation. The binder and tabs might
cost you about $8.00 to $10.00 and the printing costs for approximately 210 pages of presentation
documentation might cost an additional $14.00 to $16.00. Again, if you choose not to charge a fee for
this enhanced presentation, you might choose to ask your clients to pay you for the cost of materials
and your time to allay any suspicions that you have ulterior motives. Perhaps $90.00 to $100.00
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How to Assemble the Retirement Planning Survey Report for Presenting
Here is a sample of a survey report. This sample shows the maximum report version of 10 pages
which includes all 22 recommendations. As a general rule, you will produce fewer pages and probably
somewhere between 7 to 15 different recommendations.

Below are the actual titles of all recommendations. These subject matter areas – similar to the life
resource reports – are also grouped into about 5 or 6 different areas of planning. We don't furnish any
additional resource material for your report as we do with Life Resource Planning. You may want to
use a professional looking cover to enclose the survey report.
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How to Assemble the Life Resource Analysis Report for Presenting
Below is a sample of a typical Life Resource Analysis. You can see there is color printing and the
typical report is about 15 pages. We will discuss on the next page how you put this report together
into a professional looking binder for presentation to your clients.
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Resource Documents to Include in Your Analysis Presentation Report

The 2 publications on this page are found on the homepage
of the planning system in the section titled "Support Tools
for Planning and Sales." These documents are available to
you to include with your planning report presentations.
The concept here is to produce a binder with a great deal of
information pertaining to the planning process.
Psychologically, this results in your planning clients having
great respect for the preparation, knowledge and thorough
approach you are taking to help them. This particular 16
page document on the left will be included with every Life
Resource Analysis you produce where it is apparent that
there might be conflicts or uncertainty pertaining to
decisions about caregiving between family members. This
document also helps to resolve issues pertaining to
inheritance of assets. This is an excellent piece that goes
into great detail on how to solve family caregiving issues
and put together an agreement. If there is a Professional
Geriatric Care Manager involved, the care plan from the
care manager will be provided instead of this document.

This 178 page educational training and orientation
publication at left was specifically written to be included in
your report presentation binder for a Life Resource
Analysis. The purpose is not only to provide exceptional
background information to your clients on every issue
confronting aging seniors, but also to add a professional
image to your planning. The intent is to put together an
impressive binder of roughly 200 pages of strategies,
solutions and advice that will show your client you know
what you are doing and that the fee that you are charging is
well justified by the material you are providing. This is an
extremely valuable document for your families to use as a
reference textbook. The following subjects are discussed in
great detail in the book.
 Understanding the Nature of Care, Care Settings, and
Government Programs
 Funding the Cost of Eldercare
 Using Eldercare Professionals
 Create a Resource Plan and Choose a Care Coordinator
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Putting Together the Life Resource Analysis Report for Presenting to Your Clients
Presenting your Life Resource Survey in a professional manner with supporting resource
documentation in a binder will greatly enhance your relationship with your planning clients.
Psychologically, a thorough and professional approach results in greater respect for you and in more
sales and referrals from satisfied clients. The documents outlined below were discussed on the
previous page. They are furnished to you as part of the system for you to print as long as you don't sell
them beyond the planning context to produce profit.
The binder and tabs might cost you about $8.00 to $10.00 and the printing costs for approximately 210
pages of presentation documentation might cost an additional $14.00 to $16.00. We assume that you
will charge a planning fee to produce a Life Resource Analysis. If you choose not to charge a fee, you
might opt to ask your clients to pay you for the cost of materials and your time to allay any suspicions
that you have ulterior motives because you have invested time and cost and are not asking for anything
in return. Perhaps $90.00 to $100.00
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